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JOTOBOP
HA OKa3aHue yCJIyI MOOUWJIbLHOI CBA3M

ObmectBo ¢ orpaHuueHHO oTBeTcTBeHHOCThIO «Universal Mobile Systems» (cokparienHoe
HaumeHoBanue OO0 «UMS»), Toprosas mapka «MOBIUZ», ocymecTBisitoniee AesITeTbHOCTS HA OCHOBaHHUH:
JIunenzuit AA Ne 0005149 ot 08.09.2014 1.; AA Ne 0005150 o1 08.09.2014 1.; AA Ne 0005151 ot 08.09.2014
r.; AA Ne 0005152 ot 08.09.2014 r.; AA Ne 0006976 ot 08.10.2019 r.; AA 0008015 ot 5.12.2019r.
BBIIaHHBIX [OocyaapcTBeHHBIM KOMHTETOM PecmyOmuku VY30exkucTan 1O CBSI3M, HHQOpPMaTH3alUUd U
TEJIEKOMMYHHUKAI[MOHHBIM TEXHOJIOTUSM, INPABONPEEMHUKOM KOTOPOro sBisfeTCs MUHHCTEPCTBO IO
pa3BUTHIO WH(POPMAIMOHHBIX TEXHOJOTHH W KOMMYyHUKanwmi PecmyOmmku Y30ekncTtaH, MEeHyeMoe B
JanpHelmeM «OmnepaTtopy, 3aKI04YaeT ¢ KaXIbIM 00paTUBIIUMCS K HeMy (usndyeckuM nunom Jlorosop
Ha OKa3aHue yCIyI MOOMJIBHOH CBSI3M HA HWKECIEAYIOLIUX YCIOBHIX:

1. Tepmunbl u onpenenenus. ToakoBanue

Bce 3aronmoBku pas3nesnioB HCHONB3YIOTCS B HacTosimeM JloroBope HCKIOYUTENBHO A ynoOCTBa
WCTIOJIb30BaHMs (IPOUTEHH) MOCIEAHNX M HUKAK HE BIUSIOT HA TOJIKOBaHKE yclloBuii JloroBopa, a Takke Ha
MIOPSIOK OKa3aHMsl yCIyr MOOMIILHOM CBSI3M (Jlajiee — yCIyT CBS3H).

s neneit Hactosimero JloroBopa NpuMEHSIOTCS CIEAYIOLINE OCHOBHBIE TEPMHUHBI U OIPEACICHUS:
ADOHEHT — T1000¢e JieecriocoOHOe (hr3HUecKoe JUIo, 3aKiounBiIee ¢ OnepaTropoM JOTOBOP HAa OKa3aHHUE
Yenyr MOOMIBHOM CBSI3H.

HecoBepiieHHoIeTHIE B BO3pacTe OT YETHIPHALATH 10 BOCEMHA/ILATH JIET, MOTYT 3aKJIFOUUTH ¢ Oneparopom
JIOTOBOP Ha OKa3aHME Y CIyT CBSA3U C MMCbMEHHOTO COTJIACHSI CBOMX 3aKOHHBIX IPEJCTaBUTENeH (poanuTeneii,
YCBIHOBHTENEH, TOneuuTeneil).

AOOHEHTCKOEe YCTPOIiCTBO — OKOHUEHHOE 000OpyJOBaHUE, OJIEMEHT CEeTH MOOWIBHOW  CBS3H,
npenocTasisomee AGOHEHTY BO3SMOXKHOCTD TI0JIb30BaHMS Y CIIyT'aMU CBSI3H.

AOOHEHTCKOE YCTPOHCTBO [IOJDKHO COOTBETCTBOBATH YCTAHOBJICHHBIM TEXHHYECKHUM TPEOOBaHUSIM,
NpEIbsBISIEMbBIM K JaHHOMY BHAY OOOpYIOBaHHSI B COOTBETCTBUU C JCWCTBYIOMIMMH B PecmyOmuku
VY30ekucTaH cTaHIapTamMH, a TaKKe HMETh CEepPTU(HUKAT COOTBETCTBHS B CIydasx, MPeayCMOTPEHHBIX
3aKOHOJATENBCTBOM PV3.

AOoHeHTCKHII HOMep — HOMeED, npenocTaBisieMbid Oneparopom AGOHEHTY Ha nepuoa neicTBus Jlorosopa
Ha oKazaHue Y cIyr MOOMIIBHOH CBS3H.

AOoHeHTCKHI HOMEpP 0c000#i KaTeropuu HoMepoB — AOOHEHTCKUI HOMEDP, OTINYUTEIHLHOW 0COOEHHOCTHIO
KOTOPOI'O SIBJISIETCSl  ONpeJllesIeHHas IOCIEAOBaTeIbHOCTh (KOoMOMHanmsa) uudp, NpemsocTaBiIsieMbli
Oneparopom 3a JIOMONTHUTEIBHYIO MJIaTy Mo Tapudy, YCTAHOBICHHOMY JUIsl KaXI0H KaTerOpHH HOMEPOB.
INopsinok mpenocTapiieHus: AOOHEHTY AOOHEHTCKOrO HOMepa OCO0O0W KaTeropud HOMEPOB OIPECIIIeTCs
OmnepaTropoM caMOCTOSITEIBHO.

IToapoOHast nHGOpMALs 0 MOPsIKE TpenocTaBieHuss AOGOHEHTCKMX HOMEPOB 0c000H KaTeropuu HOMEPOB
JnoBoauTcst 1o AGoHeHTa B cOOCTBEHHBIX odrcax OrnepaTopa, a TakkKe MMyTeM pa3MelIeH!s] COOTBETCTBYIOIIEH
uHpopmanuu Ha Beb-caiite Omeparopa, myOnukanmeid B CpelcTBax MacCOBOM HMH(pOpMAalWHu, a TaKxke
JPYTUMH crioco0aMu, mprueMieMbiMu 11t OnepaTopa.

ITo Tekcty HacTosmiero JJoropopa moj aOOHEHTCKUM HOMEPOM IOHMMAETCS TaKKe M aOOHEHTCKUH HOMEp
0c000i1 KaTeropux HOMEPOB.

ACP — aBTOMaTH3UPOBAaHHAsI CUCTEMA PACUETOB (ANMapaTHO - NPOrpaMMHBIN KOMIUIEKC), MpeTHa3HaYCHHAs
JUIsE o0ecrieueHusl aBToOMaTu3alu pacueToB Mexny OmeparopoM u AOOHEHTOM, a TaKke Uil ydera U
00paboTku nHGOopManuu 00 OKa3aHHBIX Y CIIyTax CBSI3H.

AOoHeHTCKas MJaTa — (QUKCUpOBaHHAs IulaTa, B3uMaemas OmeparopoMm ¢ AOOHEHTa 3a YCIyru CBs3H B
COOTBETCTBHH C yCIOBUSIMH Tapu(HBIX MIaHOB U npenocTaBieHust OTAENbHBIX MAKETOB YCIYT U HHBIX YCIYT
myTeM crnucaHus ¢ ero JlumeBoro (3meKTpoHHOro) cuera AOOHEHTa B pa3Mepe M CPOKH, YCTaHOBJICHHBIE
Omneparopom, BHE 3aBUCHMOCTH OT 00beMa MOTPEOICHHBIX Y CIIYT CBA3H.

ABaHCOBBIIf IJIATEK — CTOMMOCTB YCIIYT CBSI3H, IOJyIekKalas yriate AOGoHeHToM B mostHoM o0beme (100
%) 3a mpeACTOSAIINI pacueTHBIN Mepro1. ABAaHCOBBIN MIaTeX HOPMUPYETCS U3 CTOUMOCTH AOOHEHTCKON
IJIATHl 32 MPEACTOSIINA PacUeTHBIN IEPHON COTJIACHO BhIOpaHHOMY AOoHeHTOM TapudHoMy mIaHy,
CTOMMOCTH BBIOPaHHBIX IUIATHBIX Y CIYT CBSI3U, B TOM 4ncie cTOUMOCTH OTIAENBHOTO MAaKeTa YCIIyT.
PacueTHbIil mepron 3a YCayru cBs3u onpeeseTcs ycaoBusaMu TapuHbIX muaHoB, ycaoBusaMu OTOeNbHBIX
IIAKETOB YCJIYT U UHBIX Y CIIYT CBS3HU, YCJIOBHUAMHU NPelOCTaBIeHUsI AGOHEHTCKOro HoMepa



0Cc000i1 KaTeropruy HOMEPOB.

AxrtuBanusa KapTsl onsarsl — poliecc nepeBojia HoMHHaa, coaepxkaiierocs: Ha Kapre onnatel Ha JInneBoit
(omeKTpOHHBIN) cueT AGOHEHTa, MyTEM COBEPIICHUS MOCIEIHUM OnpeiesieHHbIX OnepaTopoM AeHCTBHH.
Beo-caiit OnepaTopa — nHQOpManMoOHHEIH pecypc Oneparopa, pa3MEICHHBIN 0 3JICKTPOHHOMY aJpecy:
Www.mobi.uz.

JloroBop — 10TOBOp Ha OKa3aHUE YCIyT MOOMIBHOHN CBSI3M, 3aKIIF0YaeMblil Mexay AGoHeHTOM U Oneparopom
nyTeM akuenta AOGOHEHTOM €ro yCIOBHU MOCPEACTBOM MoAmucanus PermcrpanroHHOro OjaHKa, yCIOBUS
KOTOPOTO ONPEAETSIOTCS:

- HactosmmM JloroBopom, pasmermaemoro Ha caiite Omeparopa B KadecTBe ITyOJWYHON OQepTsl,
COJIepKaIIeTo YCIOBHS B3aMMOOTHOILIEHHH Mex 1y Onepatopom u AGoHeHToM. Y crosus [lyOnndnoit odepTs
ycraHaBnuBaeTcsi OmepaTopoM caMOCTOSATENBHO, U MOTYT OBITh NPUHITHI AOOHEHTOM HE MHA4e KakK IIyTeM
NPUCOEANHEHMSI K HUM B LIEJIOM;

- PETHUCTPAIIMOHHBIM OJIJAHKOM, KOTOPBIH 3amoiHIeTcss AOOHEHTOM B MICHhbMEHHOM (popMe TIPH MOIKITIOUESHUH
eMy aOOHEHTCKOro HoMepa U (pUKCHUpYIOIEero BHIOpaHHBIH a0OHEHTOM TapU(HBI IUIaH W TpPUHITHE
abOHEHTOM YCJIOBHI OTOBOPA;

- Tapu(HBIM IJIAHOM, KOTOPBIH CaMOCTOSATENILHO BBIOMpaeT aDOHEHT.

Peructpanuonnsiii 61aHk, ycnoBus TapugHBIX IUIAaHOB, a TaKXKe YCJIOBUS M TOPSIOK MPEAOCTABICHUS
OTIENbHBIX IAKETOB YCIOYI W HMHBIX YCIYr CBSI3M, BKJIIOYas YCJIOBHS W TOPAIOK HPEAOCTaBICHUS
AOGOHEHTCKOT0 HOMepa 0c000i KaTeropui HOMEPOB, ABISIOTCS HEOTheMIIeMol YacThio JloroBopa.

Kapra omuiatel — cpencTBo miaTexeil B noip3y OnepaTopa, HIOCPEACTBOM KOTOPOU MOXKET OCYIIECTBIATHCS
IlepBoHauanpHBIA aBAaHCOBBIM W ABAHCOBBIM MaTexu 3a Yciayrd cBs3u. KapTa omuaTel COIEpKUT
(buKcHpoBaHHYIO CyMMY (HOMHHAJ ), KOTOpPasi OJTHOCTHIO CITUCHIBaeTCs ¢ KapThl omnarhl mociie ee akTHBAIHH.
CymmMma, comepkamasica Ha Kapre omnatel, cepuiinsiii Homep Kaptel omnatel u ITMH-kox KapTel omnnatel
(mociienoBaTeIbHOCTh AECSTUYHBIX YHCEeN), CPOK AeiicTBUs KapThl omaTel yKazaHbl Ha KapTe.

KoHTeHT — moyiydeHHbIe Ha OCHOBaHWU 3ampoca AOoHeHTa, mocpenctBom SMS, GPRS tekcrorsie mim
MyJIbTUMEINHHBIC JaHHBIE, HOCAIINEe HH()OPMAITMOHHBIN, Pa3BIeKaTEeIbHBIN MU HHOM XapakTep.
KontenT-npoBaiinep — opuauueckoe IO, OKa3pIBarolee TiaTHbie KoHTeHT — yenyru AGOHEHTaM uepe3
Cetp Omeparopa. [lepeuenr KonteHT-poBaiinepoB n okaszbiBaeMbIx KoHTEHT-yciyT comepkurcs Ha Beo-
caifre Oneparopa u Ha Beb-caiitax KoHTeHT-TIpOBaiiiepoB.

KonoBoe c10B0 — nepcoHa bHbIN Maposib AOOHEHTa, COCTOSIINI B ONpeAeIeHHON KOMOMHALMN OYKB H/WIH
muQp, paBHO3HAUEH YIOCTOBEPEHMIO JIMYHOCTH AOOHEHTa, A HACHTU(PHUKALWU IpH OOpallleHHH
nocienHero B CripaBoyHo-uH(popManmoHHbii otaen Oneparopa mo teiaedoHy.

JInneBoii (31eKTPOHHBIN) cYeT — aHATUTHYECKUN SJIEKTPOHHBINH JOKYMEHT B aBTOMAaTH3MPOBAaHHOMN
cucteme pacuetoB Omneparopa, npelHa3HaYeHHbIH A omaTel AGOHEHTOM YCIyr CBSI3H, COAEPIKALIUM
BBIPOKEHHYIO B JICHEKHOM SKBHUBAICHTE NH(POPMAIIUIO O BHOCUMBIX M PacXoyeMbIX AOOHEHTOM JEHEKHBIX
CpeJICTBaX MPH MOJb30BaHUH Y CIIyTaMH CBSI3U.

[lopsinok oTpa’keHHsl YyIUIaueHHBIX AOOHEHTOM [EHEKHBIX CPEeICTB M UX chucaHusi Ha JlnneBom
(aneKTpOHHOM) cyeTe ycTaHaBiuBaeTcs Oneparopom.

OtneabHblii naket yeayr — OnpeneneHHbIi 00beM Y CIIyTH CBsI3U, He BXOAIINH B cocTaB TapugHoro ruiaHa.
Oduc Omneparopa — nomeieHue, 3aaHue, B KoTopoM OnepaTopoM NPHUHUMAIOTCA U OOCIYXHBaIOTCS
AOGOHEHTHI, XpaHHUTCsI U oOpalaTbiBaeTcsi aOOHEHTCKasg 0a3a JAHHBIX W BCS JTOKYMEHTALUs, CBA3aHHAs C
nestenbHOCTRI0 Oneparopa. Mupopmanus o Mecte HaxoxzaeHus: ronoBHoro Oduca Omeparopa u ero
LenTpor oOcayxuBaHus B o0yacTsax PecnyOivku Y30ekucTaH, pexxuMe paOboThl cojepxkutcs Ha BeO-carite
Omneparopa u 1o Mepe He00XOAUMOCTH aKTyaJIM3upyeTcs (B ciiydae H3MEHEHHS aJipeca paciooXeHus 1 T.11.)
B YCTAHOBIIEHHOM TIOPSKE.

Od¢uc [Inaepa — Topropas TOYKa IOPUIMUECKOTO JHIA, YIOTHOMOYEHHOr0 OnepaTopoM B YCTAaHOBIEHHOM
nopsizake, 3akmodare oT umMeHn Omeparopa [loroBopa Ha OKa3zaHHE YCIYT MOOWJIBHOHM CBSI3M, a TakKxKe
BBITIOJIHATH MHBIE JACHCTBHS B COOTBETCTBHHU C NMPEIOCTABICHHBIMHU eMy npaBaMu. MHpopmarust o Junepax
Oneparopa copepxkutcs Ha Beo-caiite Oneparopa

IlepBoHaYaAbHBIH aBAHCOBBIN MJAaTeEXK - CTOMMOCTH YCIYT CBS3U, MOJIexammas yriare AOOHEHTOM B
nosiHoM oobeme (100 %) mocne 3akaroduenus JJoroBopa it Hauana okasaHus Y ciyr cBsa3u Omnepatopom.
[lepBoHayanpHBI aBaHCOBBIM martex Qopmupyercs u3 croumoctu lIpenocraBienust nocryma k Cerun
Omneparopa, cromMocTd AOOHEHTCKOH IJIaThl 3a TEPBHIM PAacUeTHBIA TEPHOJ COIVIACHO BBIOpAaHHOMY
AobonentoM TapudHOMY MJIaHy U CTOMMOCTH BHIOPAHHBIX IIATHBIX Y CIIYT CBSI3M.

PacuerHblii nepron 3a Ycnyru cBs3u onpeneinseTcs ycaoBusiMu TapudHbIX miaHoB, ycaoBusiMu OTAEIbHBIX
MAKETOB YCIYT U MHBIX Y CIIYT CBSI3H, YCIOBHAMH MPeIoCTaBICHUs] AOGOHEHTCKOT0 HoMepa 0co00i KaTeropun
HOMEPOB.

B caywasx mpenocraBieHuss AOOHEHTY AOOHEHTCKOTO HOMEpa OCOOOH KaTeropuu B IEpBOHAYAIBHBIN
ABAHCOBBIN IJIATEX TAKKE BKIIOUACTCS CTOMMOCTE AOOHEHTCKOTO HOMepa 0c0001 KaTeTOPHH HOMEPOB.


http://www.mobi.uz/

B cityuasix npenocraieHusi AGOHEHTCKOTO HOMEpa 0CO00M KaTeropuu ¢ yCJIOBUEM YIUIAThI €M0 CTOMMOCTH B
paccpoyky B TEpBOHAUYANbHBIA aBAaHCOBBIM IJIATEX TarKke BKIIOUaeTcs abOOHEHTCKas IulaTa 3a MepBbIHA
pacdeTHBIN Tiepro;] (A00HEHTCKAs TIaTa 3a MEPBBIN MECSIT TI0 eXKEMECTIHOW a0OHEHTCKOM T1aTe).

Omneparop BIpaBe yCTaHOBUTh MUHUMAJIBHYIO CyMMY IIPUHUMAaeMOM K OILIaTe.

IpenocraBiaenne pocryna k Cerm Omepartopa — aeiictBus Omeparopa 1o o0pabOTKE MEPCOHANBHBIX
TaHHBIX AOOHEHTa 1 BBOJIA MX B allllapaTHO-TIporpaMMHbIi koMiuieke Onepatopa. JJoctyn k Cetu Oniepatopa
BO3HMKaeT y AGoHeHTa nociie BHeceHUs [lepBoHaYaIbHOT0 aBaHCOBOTO ILIATEXka.

MpononxuTeabHOCTH paanoTesiepOHHOIO COeIMHEHUsl - 3TO JJIMHA HMHTEpBala BpPEMEHH C MOMEHTa
ompenesneHust ammapatypoil Omeparopa OTBeTa BBI3BIBAEMOIl CTOPOHBI /[0 MOMEHTa OIPEAEICHUS
anmapatypoi Oneparopa IpeKkpameHus paguoTenc(hoHHOro COEqUHEHUS OIHON U3 CTOPOH.
PanunoresiepoHHOE coerMHeHUe — yCTAaHOBJICHUE PAaAMOTENe()OHHOM CBSI3U MEXIy IBYyMs aOOHEHTCKHMHU
YCTPOHCTBaMH, MOJb30BaTENEM, OAHOTO U3 KOTOPHIX siBIsieTcss AOOHEHT, oOecreuuBaroiee BO3MOKHOCTh
oOmeHa uHpopManmen.

Poymunr (Roaming) - VYcmyra cBssm, obOecnednBaromasi AOCTYNT AOOHEHTa NMPH €ro HaXOXKICHUH 3a
npenenaMu PecryOnmkn Y30eknucraH B Ipyrod CTpaHe K CETH JPYroro omeparopa MOOWIBHOH (COTOBOW)
CBSI3U (MEXIyHapOAHBIA POYMHUHT) ¢ 00s13aTeNbHBIM COXpaHEHHEM NEpBOHAYATIBHOM peructpaunu AOOHEeHTa
B cetn Omeparopa.

Hudopmarust o poyMuHr - naptHepax Omeparopa, yCIOBHUs OKa3aHHS POYMHHIOBBIX yCIyI pa3MeIlaeTcs B
Oducax Onepatopa w/unu Ha Be6-calite Oneparopa.

Perncrpanuonnbiii 6JaHK — HeoTheMileMast 4acTh JloroBopa, ycraHapnuBaromas (akT O3HAKOMIICHHUS
AOoHeHTa ¢ ycioBusMH J{oroBOpa M MOATBEP KAAOIIasl NX TOTHBINA 1 0€30rOBOPOUHBINA akenT AOOHEHTOM.
PeructpaiioHHblii OJIaHK COJCPXKHUT CBeACHUS 00 AOOHEHTE, MPEACTAaBICHHOM AOOHEHTY a0OHEHTCKOM
HOMepe, BbIOpaHHOM AOoHeHTOM TapuHOM IUTaHe M NepedyHe YCIYr CBSI3U, CIIOCOOE JOCTaBKU CUeTa U
JpyTrHue cyliecTBeHHbIe yciaoBus JJorosopa.

Perucrpanuonsslii OnaHK Takxke SBISETCS NOKYMEHTOM, HOATBEP)KIAOMMM mepenady OmnepaTtopom
AboHenTy SIM-kapThl.

Peructpanuonsstii 6:1aHk 0opMITSETCS IO KAKIOMY MpelocTaBIeHHOMY AOOHEHTY AOOHEHTCKOMY HOMEpY.
Cerp Omnepatopa - COBOKYIHOCTb TEXHHYECKHX CPEICTB (KOMMYTAaLMOHHOE M paanoo0opyloBaHuE,
a0OHEHTCKUE YCTPONCTBA, COEAMHUTENbHBIC JINHUH, COOPYKEHUS U T.I1.), C MMOMOIIBIO KOTOPHIX AOOHEHTY
NPEIOCTABISIOTCS Y CIYTH CBSI3U.

Tapu¢ - ycranosienHas OnepaTopoM IieHa 3a eIMHHUILY U3MEPEHUs Y CITyTH CBS3H.

Tapu¢ublii N1aH — COBOKYIHOCTH IIEHOBBIX YCIIOBHH, Ha KOTOPbIX OmnepaTop mpeajiaraeT MoJib30BaThCs
OJTHOM JINOO HECKOIBKUMH Y CITyTaMH CBSI3H.

TexHnyeckast BO3MOKHOCTb NMPeAOCTABIEHHS Y CJIYT €BA3HU - HAMNYNE QYHKIMOHUPYIOIUX TEXHUUECKUX
CPEICTB U COOPYXEHHUH CBA3M B 30HE oOciyxuBaHus OnepaTopa, HEOOXOAUMBIX AJsl OKa3aHUsl AGOHEHTY
Ycinyr cBA3u.

Texunueckasi Bo3moxkHocTh [lpenocraBiennss gocryna k Cerm Onepatopa - Haluuue CBOOOIHBIX
HOMEPOB HOMepHOH emKocTH Oneparopa W/1iii KaHaJIOB CBA3H, B TOM YUCIIE PAAHOKaHAJIOB, C yYETOM 00beMa
UMEIOIIETOCs PAIHOYacTOTHOTO pecypca.

Yeayru cBs3M - ycuyrd, npefocTtaBisemble OmepaTopoM B COOTBETCTBHHM C  yTBEPXKACHHBIMH U
neiictByronmmu Tapudamu u (uau) TapudasivMu wianaMu 1o Ipexocrasienuto noctyna k Ceru Onepatopa,
npueMy, o0paboTke, mepenadye pajAdOCUTHAIOB WM JAHHBIX, a PaBHO MHBIE YCIYTH, NPerOCTaBiIsIeMble
Oneparopom AGOHEHTY C UCIIOIB30BAHHEM aBTOMAaTHYECKOH CHCTeMBI 00cTykuBaHus OnepaTopa.
Omneparop caMOCTOSATENBHO OMNpeNessAeT NepeueHb NpenocTaBisieMblXx AOOHEHTY YCIyr CBSI3H C YyYETOM
Texuuueckoit Boamoxuoctu Cetu Oneparopa.

YnocTtoBepenne JauUYHOCTH AGOHeHTa — TaclopT TpaxkaaHuHa PecnyOnmkum — Y30ekucraH,
unentudukanmuonHas ID-kapra rpaxknanuna Pecriyoniku Y30ekucTan, nacrmopT HHOCTPAHHOTO TpakaHWHa,
BOJIUTENILCKOE YAOCTOBEPEHNE HOBOI'O 00pa3sia, BRIJAaHHOro B cooTBeTcTBUM ¢ IlocTanoBnennem KabOunera
MunuctpoB PY3 ot 02 mapta 2017 roga Nell6, yaocToBepenue jiuia 6e3 rpaxaaHCTBa, BOSHHBINH OWIIET C
NPUIOKEHUEM CIIPaBKH yCTAaHOBJIEHHOH (YOPMBI, TOATBEPKJAIOIINE ACIIOPTHBIE JaHHBIE BOCHHOCTYKAIIEero
¥ MECTO TIOCTOSTHHOM MJIM BpEeMEHHOM perucTpauni AOOHEHTa.

GPRS — (General Packet Radio Service) — Ycnyra cBsi3u makeTHO#M mepeadun JaHHBIX [0 PaaHOKaHAaIy.
SMS (Short Message Service) — Ycnyra cBsi3u, 03BOJIsTOIIass AGOHEHTY OTIPABIIATEH M MOJIYYaTh
KOPOTKHE TEKCTOBBIE COOOLICHHUS IIOCPEAICTBOM (C UCIIONB30BaHNEM ) AOOHEHTCKOIO YCTPOHCTBA.
SIM-kapra (Subscriber Identity Module) — naenTrHKaIMOHHBI MOIYIB CO BCTPOSHHOW MUKPOCXEMOH, €
MOMOIIBI0  KOTOPOH obOecnieunBaeTcsi HICHTU(GUKAIMS aOOHEHTCKOTO YCTPOWCTBA, €ro JOCTYI K CETH
MOOHMIIEHOH CBSI3H, a TAKXKE 3aIMTa OT HECAHKIMOHUPOBAHHOI'O HCIOIb30BaHUS a0OHEHTCKOTO HOMepa.
[Ipu nepecranoBke SIM-kapThl B pa3nuuHble AGOHEHTCKHE YCTpOWCTBa, AOOHEHT COXpaHSET BCE CETEBBIC
YCTaHOBKH W TIPEIOCTABICHHBI AOOHEHTCKHUI HOMEP.

eSIM (embedded SIM) — Mozynb BUPTYyalsHOM HAeHTH(PHUKALNH aO0OHEHTCKOTO yeTpoiicTBa. C ero moMoIns0
oOecrieunBaeTcsi HMIACHTU(QHUKALUS aOOHEHTCKOTO YCTPOWCTBA, €r0 BO3MOKHOCTH IIOJB30BAHUSI CETHIO
MOOMJIBHOH CBSI3H, TAKOKE 3alUTa OT HECAHKI[MOHUPOBAHHOTI'O 110JIb30BAHUS a00OHEHTCKUM HOMEPOM;



Bce neiictus ¢ SIM-kaproii /eSIM AGoHEHTa CUMTAIOTCS COBEPIICHHBIMH OT UMEHU AOOHEHTA.

GSM 11103 - MHOTOKaHaJIbHOE WM OJHOKAaHAJIbHOE MOOMIIBHOE YCTPOWCTBO M MPOTrPaMMHO-TEXHHYECKOE
CPEZICTBO, MOAKIIOYAIONIEeCs] K CETH MHTEPHET, CTAMOHAPHOM CeTH OOINEero MOJIb30BAHHUS W/HIH K CETH
MOOHIIBHOTO OIlepaTopa 1 MO3BOJISIOLIEE:

- MIepEHANPABIIATH JIIOObIE BXOIINE MEXIyHApOIHbIE 3BOHKH, mocTynatonue ¢ VolP kanana Ha oavH u3
kaHaioB GSM ceTu;

- MPHHUMATH U MIEPEChUIAThH BXOJIAIIee MexXIyHapoaHoe/MectHoe SMS (OmHopazossiii napons - OTP,
BepuduKaroHHsie SMS 1.T.1T), Hcnosb3ys aboneHTcKyo SIM-kapty / eSIM min Homep A obecrieueHus
TapuduKanym Be130B/SMS kak BHyTpHCceTeBO# mwiu BBI30B/SMS B Apyrue cetr BHyTpH PY3.

2. Ipenmet loroBopa

2.1. Omneparop 00s3yeTcsi OKa3pIBaTh AOOHEHTY YCIIYTH CBSI3U C YYETOM TEXHUYECKUX BO3MOXKHOCTEH CETH
Omneparopa, a AOGOHEHT O0s3yeTcsl OIIATHTh YCIYTH CBSA3M Ha YCIOBHSAX M B MOPSAKE, YCTAaHOBICHHBIX
JoroBopom.

2.2. JIns oxazanust YCIIyr cBsI3M AOOHEHTY MpPEJOCTaBlseTcss aDOHEHTCKH HoMep (abOHEHTCKHE HoMepa),
yKa3aHHbIH (YkazaHHbIe) B Peructpannonnom 6nanke (PerucrpannonHbix O1aHkax).

2.3. YcnoBusi TapugHBIX MIaHOB, YCIOBHS U MOPAIOK peaocTaBieHuss OTIENbHBIX TAKETOB YCIYT U HHBIX
Ycenyr cBsi3u, BKIIOYAs YCJIOBUS M MOPSAAOK HpenocTaBieHus AOOHEHTCKOro Homepa 0co0Oi KaTteropuu
HOMEpoOB, onpenerstores Oneparopom U pazmemarTcs B Oducax Oneparopa, Ha Beb-caiite Oneparopa
W/WIH B CPEICTBaX MaccoBOW MH(POpMAIUH.

3. Iopsaaok 3axia0ouennsi, ”3MeHeHUs U pacTop:keHus Jlorosopa

3.1, [lns 3akmouenust JloroBopa AGoHeHT npenocraiset OnepaTopy Y 10CTOBepEeHUE JIMIYHOCTH AOOHEHTA.
Omneparop ocymecTBisieT 00paboTKy CIEIYIONINX MEPCOHATBHBIX TaHHBIX AOOHEHTA!

-bammiTust, UMs1, OTYECTBO;

-JlaTa POXKICHHS,

-MECTO JKHUTEILCTBO (a/IpeC MOCTOSHHON WIIM BPEMEHHOU PETUCTpPAIliN);

-TpaXXIaHCTBO;

-pEKBU3HTHI IOKYMEHTA, YI0CTOBEPSIOIIETO JJMYHOCTh: CepHsi, HOMED, JaTa BbIgauu, keM Beigas, [IMHODJI;
-KOHTaKTHBIN TeTe(oH;

-aJIpec AIIEKTPOHHOM MOYTHI (€CITM UMEETCs).

OrnepaTop oCyIIecTBIsSIET 00pabOTKy MePCOHATBHBIX JaHHBIX AOOHEHTa C MCIIOJIL30BAHUEM CBOUX
MPOrpaMMHO-aNIIapaTHBIX CPEJICTB.

3.1.1. OOpaboTka mepcoHaJIbHBIX NaHHBIX AOOHeHTa ocymecTsisieTcs OmeparopoM, a TaKXKe TPEeTbHUMHU
JUIaMU, JeHCTBYIONIMMU 110 opy4yennto Oneparopa, B IENsIX:

-B3bICKaHHS JCOUTOPCKOM 33J0JDKEHHOCTH 32 Y CITYTH CBSI3H;

-XpaHeHus: PeructpaninoHHBIX OJIAHKOB M MHOM JIOTOBOPHOM JJOKYMEHTAIINY;

-BO3BpAaTa JICHEKHBIX CPEJICTB, BHECEHHBIX AOOHEHTOM B KaYeCTBE aBaHCa;

-OCYIIECTBIIEHUS MPaB U 3aKOHHBIX HHTepecoB Omneparopa mim AGOHEHTa U CBEPIICHUS UHBIX JIEHCTBHIA,
HEPa3phIBHO CBSA3aHHKIX C UcoNHeHHeM JloroBopa;

- mist cobmroieHust OmepaTopoM TpeOOBaHWH IEHCTBYIOMIETO 3aKOHOIaTeNIbcTBA PecyOonuku Y30ekucraH.
3.1.2 AGOHEHT BBIpaXkaeT Corjacue:

- Ha 00paboTky OrnepaTopoM ero MepCOHANBHBIX JaHHBIX TyTeM cOopa, CHCTeMAaTH3allud, XpaHEHUs,
WU3MEHEHUSI, JIOTIOJTHEHHsI, HCTIOJIb30BaHUsI, TIPEIOCTABICHHSI, PACTIPOCTPAHEHUS, Tiepeiadn, 00e3TMIHBaAHNS,
W3BJICUEHUS, KOMUPOBAHUS U YHUUYTOXKCHUS IEPCOHABHBIX JTaHHBIX;

-Ha Mopy4YeHne 00paboTKH yKa3aHHBIX NIEPCOHANBHBIX JaHHBIX TPETHUMH JIMIAM, a TaKKe Iepelaul TPETbUM
JUIaM cBeficHui 00 AOOHeHTe Uit X 00pabOTKH, B TOM YHUCIIE JJIS OCYIICCTBICHHS TPETbUMH JIUI[AMH
o0cyxuBaHusi AGOHEHTOB;

-IIpenocrasiieHrie B COOTBETCTBUM C HACTOSIIAM ITYHKTOM COTJIACHE PACIPOCTPAHSETCS Ha ClIydau, KOrjaa
HEOOXOIUMOCTh €ro MOJY4YeHHUs MNpeIyCMOTpeHa ICHCTBYIOUIMMH HOPMAaTHBHO NPAaBOBBIMH aKTaMH
PecriyOnuku Y30ekucran;

Ilepenava nepcoHaNBHBIX JaHHBIX AOOHEHTa U CBeleHUN 00 AOOHEHTE, BKIIOUECHHBIX B AOOHEHTCKYIO 0a3y
JaHHBIX, B TOM YHCIIE CBEICHHUS, COCTaBISIOLNIME TalHy TEJIEeKOMMYHHUKAIMM, IO 3aripocam
NPaBOOXPAHUTENFHBIX W JIPYTUX TOCYJApCTBEHHBIX OpPraHOB OCYIIECTBISIETCS B COOTBETCTBUU C
3aKOHOJIATETCTBOM.

3.2. JloroBop Ha okazaHue YCayr cBssu Mexay AOonenTtom u OmneparopoM 3akmouaercs B Oducax
Onepatopa nnu B Oducax gunepa Oneparopa, myTem noanucanusi Perucrpanuonsoro 6;xanka CTopoHaMu.
MowmenToM 3akirodeHus Hacrosmero JloroBopa siisiercs noanucanne CtopoHamMu PernctpannoHHOTO
OyaHka.

IMoanuceiBast Perucrpanuonubiii 0jaHK, AOOHEHT OATBEPXKAAET, YTO:

a) 3akmoyaet Jlorosop ¢ OneparopoM J0OPOBOIHHO U MOJIHOCTHIO U O€30TOBOPOYHO IMTPUHUMAET BCE €TI0



ycnoBus 0€3 KaKUX-THO00 UIBATHI U/WIIN OTpaHHYCHU;

0) 03HaKOMJICH U COTJIACEH C YCIOBUAMH TapudHOro 1miaHa, yka3aHHOro B PerucrpaninoHHOM OliaHKe, a TakkKe
¢ ycnoBusMu OTHAENBHBIX TAKETOB YCIYT WM WHBIX YCIYr CBSI3W, BKIIOYash YCIOBHS M TOPSIOK
npeaocTaBiicHus AGOHEHTCKOTO0 HoMepa 0co00# KaTeropuu HOMEPOB.

3.3. Heenecenue IlepBoHavaaIpHOrO aBaHCOBOI'O IIATE)KA B TeUeHUE 7 (CeMM) KaJCHAAPHBIX THEH O3HAYaeT
oTka3 AboHenTa oT J{orosopa.

Ecnu IlepBoHauyanbHBI aBaHCOBBIN TUIATEXK HE OBUT BHECEH B TEUEHHE yYCTAHOBIEHHOTO CPOKAa B ITOJTHOM
0o0beMe, YaCTUYHO BHECEHHAs! CyMMa TOAJICKUT BO3BPATY B MOPSAAKE, MPEAYCMOTPEHHOM I1.7.12 HACTOSILETO
Jorosopa.

3.4. Uzmenenuss B ycnoBusi JloroBopa BHOcsTcs OneparopoM B OAHOCTOPOHHEM TMOPSAKE, ITyTEM
pa3MelIeHns COOTBETCTByMoIeld uHpopmanuu Ha BeO-caiite Omeparopa, myOnukanueil B cpencTBax
MaccoBOW HH(OpMaINHH, a TAK)Ke IPYTHUMH crioco0amu, mpueMieMeiMu s Omeparopa.

M3menenns B JloroBop, cBS3aHHBIC ¢ M3MEHEHUSAMHU CBelleHHH 00 AOoHeHTe BHOcATcs OmepaTropoMm 0Oe3
B3MMaHMs JOTIOJTHUTEIBHOM MIaTHI.

3.5. AGoHEHT BIpaBe B JI0OOE BpeMs B OJHOCTOPOHHEM TMOPSIKE pacTOprHyTh JIoroBop mpu ycIOBUU
mpenBapuTenbHOro yBepomiieHus: Oneparopa He no3nHee 10 (mecsaTn) paboumx qHEW 10 mpeamnoiaraeMon
JIaThl PACTOP)KEHUS | TOTalleHHs nMeronieics: nepea OnepatopoM 3aJ0DKEHHOCTH 32 Y CIYTH CBSI3H.

3.6. Oneparop BIpaBe B 0OJTHOCTOPOHHEM TIOPSAKE PACTOPTHYTH J{OTOBOp B CIIEAYIONINX CITydasx:

a) HeocymiecTBIeHuss AOOHEeHTOM B TeueHue 60 (mecTuaecsATH) KaJeHIAPHBIX AHEW MOoApsn ABaHCOBOTO
TuTaTexa (HeroranieHus 3aJOJPKEHHOCTH) CO THsI TPUOCTAaHOBIICHUS OKa3zaHus Y cnyr cBsizu OmeparopoM;

0) HEBO3MOXKHOCTH HcToNHeHUs (yTpara TexHudeckoit Bo3moxkHocTH lIpemocraBnenus moctyma k CeTn
Oneparopa wnu TeXHUUECKOH BO3MOKHOCTH MPEOCTAaBICHUS Y CIIYT CBSI3H, 3allpalinBaeMbIX AOOHEHTOM);
B) HapymeHne AOOHEHTOM YCTaHOBJIEHHBIX /[oTOBOPOM IIpaBHII IOIB30BAHUS YCIIyTaMHU CBS3H, B TOM YHCIIE
ucnonp3zoBanust GSM-1utr030B. B 3TOM ciryuae AGOHEHT 00s13yeTcss BO3SMECTHTh pUIHHEHHBIe OniepaTtopy
YOBITKH;

T) B cirydae cMepTd AOOHEHTa;

Jl) TIPUHATHSL aKTa TOCYJapCTBEHHOTO OpraHa, B CHIIy KOTOPOTO HCIIOJNIHEHHE 00s3aTenbeTB 1Mo JloroBopy
CropoHamu CTaHOBHUTCSI HEBO3MOKHBIM;

€) TpU HEOCYIIECTBICHNH AOOHEHTOM TpaH3aKIIWi, JAOIIUX TPABO MOJH30BAHUS yCIyraMd MOOWIBHOM
CBs13U B TeueHUH 90 KaneHIapHBIX HEW;

)K) TIPU HApYIIEHHHA aOOHEHTOM IOPSIIKA TIepeladr TOJIOCOBOTO TpaduKa B CETH OIIepaTopa;

3) B IPYTUX CIydasx, MPeayCMOTPEHHBIX HACTOSAIUM J[oroBopoMm, 1 (WJIM) 3aKOHOAATEIIHCTBOM.

3.7. C momenra pactopxkeHusi [loroBopa o0s3arenpcTBa CTOPOH CUMTAIOTCS MPEKpPAlICHHBIMH, 3a
UCKITIOUeHHEM 00513aTelIbcTB AOOHEHTa, CBSI3aHHBIX C OIUIATOW OKa3aHHBIX, HO HE OIUIAYeHHBIX HA MOMEHT
pacTopxkenus Jloropopa YcCiyr CBsI3U.

4. Tlopsagok oxazaHus Y CJIYr CBSI3H
4.1. O6s3anHOCTE OnepaTopa Mo OKa3aHUIo Y CIIYT CBSI3M BO3HUKAET IOCTe 3aKItoueHns JJoroBopa c MoMeHTa
BHeceHUs1 AOOHEHTOM MEPBOHAYATLHOTO aBaHCOBOTO TUIATEXKA.
B nocnenyromem OnepaTtop 00s13aH oka3biBaTh AOOHEHTY Y CIIyTH CBSI3H IIPU YCJIOBUU CBOEBPEMEHHOTO H B
MOJTHOM 00bEME BHECEHUS aBaHCOBBIX ILIATEXKEH.
4.2. Tlepeuenp Ycnyr CBsI3H, OKa3bIBaeMbIX AOOHEHTY, onpeenseTcs BhiopaHHpIM AOGoHeHToM TapudHbM
IUTAHOM C YY€TOM MHBIX Y CIIyT, 3aKa3aHHBIX AOOHEHTOM JOIOJIHUTEIHHO B COOTBETCTBHH C JICHCTBYIOIMMHU
npemiokeHuaMu  Onepatopa W (WiIM) TPETHUX JIMI M JOTOJHUTENBHBIX HE TapU(PUUUPYEMBIX YCIYT,
yKa3aHHBIX B PerucrpaninoHHoM O1aHKe, KOTOPBIE aKTHBUPYIOTCS AaBTOMATHUECKH IIPH HOBOM TIOJIKITFOUESHHH.
[epeuens Yenyr cBs3u onpeessieTcs: BO3MOXKHOCTSIMUA AOGOHEHTCKOTO YCTPOHCTBA.
IIepedens ycayr cBs3u pu POyMHHIe 3aBHCHUT TaK)KE€ OT BO3MOKHOCTEH CETH POYMHUHIOBOI'O OII€paTopa.
4.3. lns nonydeHust Yciyr B3 AOOHEHT JIOJDKeH uMeTh AOOHEHTCKoe ycTpoticTBo. [Ipu atom OnepaTtop
He HeceT mepen AOOHEHTOM 0053aTeNbCTB IO TNPENOCTaBICHUI0 AOOHEHTCKOTO YCTPOHCTBA W HE
MPEJOCTaBIseT YCIYyr MO0 HacTpoiike AOOHEHTCKOrO YCTpOMCTBA, ammapaTHOrO M HPOTrPaMMHOTO
obecnieuenust AOOHEHTa.
4.4. Omneparop mpenocraBiser AOOHEHTY B TOJb30BaHWE Ha mepuoj jaelcTBus oroBopa AOOHEHTCKUN
HOMep Wi AGOHEHTCKHI HOMep 0c000ii KaTeropuu, a Takke SIM-kapty / mpoduib naeHTUUKAUH B BUIC
QR-kona s eSIM B cocrostnuu, obecnieunBaroiiem goctyi k Ceru Onepatopa.
[Ipenocrasnennblii AGOHEHTY a0OHEHTCKHI HOMeEp yKa3blBaeTcs B PeructpannonHoM OJaHKe.
4.5. Ycnyru cBs3u npepoctaBisatorcs OmepatopoM KpyriocyTouHo (24 uvaca B CyTKH), €KeIHEBHO, 0e3
HepepBIBOB, 32 HCKITIOYEHUEM CIIy4aeB, KOTIa BOSHUKAET HEOOXOJUMOCTh IPOBEICHHS MPOPHUIAKTUICCKUX U
PEMOHTHBIX PaboT.
He sBisiercst mepepblBOM B NPENOCTaBICHUM Y CIyT CBSI3M M (MJIM) HapyIICHUEM yCTAHOBJIEHHBIX CPOKOB
OKa3zaHus Y CIyT CBS3U:
a) poBeieHNE NMPOGUIAKTHUECKIX U PEMOHTHBIX paboT, a TaKkKe BO BPEMsI KPYIIHBIX aBapuil U yCTpaHEHHUs
X TTOCIICACTBUM;



0) Hemomagku B AOOHEHTCKOM YCTPOWCTBE, OOOpPYMIOBAaHMHM CETH TPETHUX OIEpaTOpoB (B TOM HHCIIC
TOPOJICKO# Tene]oHHOM ceTh).

B ciyuasx kpynHbIx aBapuii B cet OnepaTopa, NPUBEIINX K MPHOCTAHOBICHHUIO OKa3aHUsl Y CIIYT CBSI3H,
Omnepatop 00s13aH HHGOPMHUPOBATE AOOHEHTa 00 3TOM, a TAKXKE O MPEAITOIATaeMBIX CPOKaX BO30OOHOBIICHHUS
OKa3aHusi YCIyT 4epe3 CpeACTBa MacCOBOW HH(DOpPMAIMK WIH IyTeM pPa3MENIEHUS COOTBETCTBYIOIICH
nHpopManuu Ha BeO-caiite Oneparopa.

4.6. AOGoHeHTy oOecreunBaeTCsi BO3MOXKHOCTh OECIUIATHBIX KPYTJIOCYTOYHBIX BBI30OBOB (B TOM 4HCIE B
OJIOKHPOBAaHHOM COCTOSIHHH) K SKCTPEHHBIM OIEpPAaTHBHBIM CIIy>kOaM TOCpencTBOM Habopa AOOHEHTOM
€IMHBIX HOMEPOB, YCTAaHOBJICHHBIX Ha TeppuTopuu Pecniybnuku Y30ekucran:

-101 — mo>xapHasi;

-102 — MuHLHs;

-103 — ckopast MeIMIIMHCKAS TIOMOIIIb;

-104 — ras;

-1050 — MuHHUCTEpCTBO MO Ype3BBIYaiHBIM CHTYyalusiM PecryOnmku ¥Y30ekucraH;

-112 — enuHas SKCTpEHHAS CITykK0a.

4.7. KauectBo Ycmyr cessu OrmepaTtopa COOTBETCTBYeT aAelcTBylomuM B Pecnybnmke VY30ekucran
TEXHUYECKUM HOpMaM U uMeromumcs y OnepaTopa JTUIEeH3UsIM.

4.8. [IpenoctaBnsembie AGOHEHTY YCIIyTH CBSI3U B CHIIYy KOHCTPYKTHUBHBIX ocobeHHocTeit Cetn Omeparopa
3aBUCAT OT KadecTBa 000pYIOBaHHS ONEPATOPOB MECTHBIX MPOBOAHBIX TeNe()OHHBIX JIMHUHA, 000pyI10BaHUS
OTIepaTOPOB MEKAYHAPOJHON U MEKIYTOPOTHON CBSI3H, KOTOPOE HAXOJUTCS BHE KoMIleTeHun Oneparopa.
4.9. AGoHeHT BmpaBe MOMYYUTHh WH(POPMAIIKIO B cripaBOYHO-HHGpOpMaIoHHOM oTaene Omeparopa ykazas
KOZ0BOE cJI0BO. OmepaTop 00sM3yeTcs MpeaocTaBuTh AOGOHEHTY HH(POPMAIIHIO O MPOLEAYPe O0CTyKIUBAHHS
o KomoBomy cioBy.

4.10. OnepaTop He HECET OTBETCTBEHHOCTH 3a yXYIICHHE KaUeCTBa CBA3M HJIH 32 €€ IPEKPALICHUE B Cllydae,
€CJIM TaKoe yXyIIICHHE WIH MPEKPAIlEeHUE IBUIOCH CIICACTBUEM:

a) eCTECTBEHHBIX YCIIOBHI pacIPOCTPaHEHHS M HAIOKEHHS PaJHOBOIIH;

0) HaxoxeHus: AOOHEeHTa BOM3Y WM BHYTPH JIMHHH AJIEKTpOTIepead, 31aHui, B TYHHENSX, B ITOIBANIaX U
JPYTUX NOA3EMHBIX COOPYKEHUSX;

B) JIOKaJIbHBIX OCOOCHHOCTEH penbeda U 3acTpOKH;

') TEXHUYECKUX XapaKTEPUCTHUK U COCTOSIHUSL 000PYIOBaHUS ONEPATOPOB MECTHBIX IPOBOAHBIX TEJIE(OHHBIX
JIMHUH ¥ ONIEpaTOPOB MEXKITYHAPOAHONU U MEXKTYTOPOIHOM CBS3H, METEOPOIOrHYECKUX YCIIOBHIA;

1) BCJIEICTBUE UCTIONB30BaHUsI AOOHEHTOM HEUCIIPABHOTO (HE OTBEYAIOLIETO YCTAHOBICHHBIM TPEOOBAHHUSIM )
AOGOHEHTCKOro ycTpoiictBa, 100 AOOHEHTCKOIO YCTPOWCTBA WM HPUKIATHOIO IIPOrPaMMHOIO
obecrieyeHus1, KOTOpble ObUIM M3MEHEHBI I MOTU(QHUIINPOBAHbI 0€3 COTIACOBAHUS C MTPOU3BOJUTEIEM H
Omneparopom, MO0 HACTPOHKH, KOTOPBIX HE COOTBETCTBYIOT pEKOMEH10BaHHBIM OriepaTopoM HACTPOMKaM;
€) B ciryyae ucrnonb3oBanus SIM-kapTel, KoTopas Obl1a H3MEHEHa, 3aMeHeHa, MoIu(HIpoBaHa 6e3
coryacoBanus ¢ Onepatopom;

€) B ciuyuae wucroyib3oBaHus €SIM B aO0OHEHTCKOM YCTPOMCTBE, KOTOPOE OBLJIO HM3MEHEHO, 3aMEHEHO,
MOIU(PHUINPOBAHO, TOBPEKACHO B pe3yJsibTaTe AeHCTBUN AGOHEHTa;

K) MHBIX IPUYHH, HA KoTopble OnepaTop He B CHIIaX MOBJIHATH WIIH MIPEYCMOTPETh, B TOM YHCIIE B CITydasX,
npeycMOTpeHHBIX 11.4.8 HacTosmero Jlorosopa.

4.11. OmepaTop HE HECET OTBETCTBEHHOCTh 3a KauecTBO (HE IIPENOCTaBICHHE, HECBOCBPEMEHHOE
npenocrasieHue U cogepxanue) Konrtenra, pacceuiaemoro yepes cetb Oneparopa Kontent-npoaiinepom
Ha OCHOBaHMH 3arpoca AOOHEHTa.

Omneparop He rapaHTHPYET KOPPEKTHYIO padOTy NMPHUKJIAAHOTO TPOrPaMMHOT0 00ecieuyeHH s, IIOCTABIISIEMOTO
TPeThEel CTOPOHON M HEe peKoMeHJOBaHHOrO OmnepaTopoM, HE OTBEYaeT 3a paboTOCNOCOOHOCTH CEPBEPOB
JIAHHBIX, YCTAaHOBJECHHBIX B cetn «MHTEepHET», W 3a B3aUMOJCWCTBHE NPUKIATHOTO MPOrPAMMHOTO
obecrieueHnss AGOHEHTCKOTO yCTPONCTBA C MPOrPaMMHBIM 00ECTIEeYeHHEM TaKUX CEPBEPOB.

4.12. AGOHEHT 00sI3aH MCIIOJIb30BaTh Y CIYTH CBA3M B JIMYHBIX IeNsX. [Ipu 3ToM AOOHEHT HE BIIpaBe:

a) UCToiap30BaTh AOOHEHTCKHMI HOMep Wi AOOHEHTCKHI HOMEp 0co00W KaTeropww sl MPOBEACHHS
JIOTEpeH, roJIOCOBaHUN, KOHKYPCOB, BHKTOPHH, PEKJIaMBbl, OIPOCOB, MAacCOBBIX PAaCCHUIOK, YCTAaHOBKU
HUTI030B UL IOCTYNa B CeTH (PUKCHUPOBAHHOW CBs3M, MHTEpHET - TeneOHUHM U APYTUX MEPOIPHITHH,
MPUBOASIIMX K HAPYUICHUIO pab0TOCIIOCOOHOCTH AOOHEHTCKOTO 000PYAOBaHMS U/UIH YCTPOUCTB CBSI3H; 0)
peaocTaBisaTh SIM-kapTy B MOIK30BaHNE TPETHUM JIUIAM, B TOM dncie dyepe3 GSM 1nutto3sl U (W) WHBIE
YCTPOMCTBA, TMO3BOJIIOIIME MOJKIIOUUTh K HEMY OJIMH WM HECKOJBKO TeNe(OHHBIX amlapaTroB WM
BHEIIHIOIO TUHUI0 MUHU-ATC;

B) HCIIOJIb30BaTh YCIYTd CBS3M B ILENAX PacIpPOCTPaHEHUs] IPOrpaMMHOIO OOECIeYeHHs CO CBOETro
AOOHEHTCKOTO yCTpoHcTBa, (anbcuduuupoBanue IP-agpecoB, aOOHEHTCKHX HOMEPOB, COBEpILCHHE
JNEHCTBUI, TNPEmATCTBYIOIIMX HOpMaidbHOMY (QyHkunonupoBanuto Cetm Omepatopa u  (WIH)
B3aMMOCBS3aHHBIX ¢ ONepaTopoM TPEThUX JIMLI, HCIIOJIL30BAaHHUE Y CIIYT CBSI3M B KOMMEpUecKux 1eisix, GSM
LIII03aX U B [IUII03aX AJI IOCTYyIa B ceTH (PUKCUPOBAHHOM cBsi3u, MIHTepHET TenedoHuu.

[Monb3oBanue SIM-kaproit / npodunem naentuukanuu B Buae QR-koxa ms eSIM tpeTbuMu THIAMH WITH
JUTIAMU, CBS3aHHBIX ¢ AOOHEHTOM, He 0CBOOOKIaeT AGOHEHTa OT OTBETCTBEHHOCTH 110 JloTrOBOpY.



) mepenasath (YCTynaTh) CBOU IIpaBa M 00s3aHHOCTH 10 JloroBopy TpeThuM JuiiaMm 6e3 cormacus OmepaTtopa.

5. IIpaBa u ods3anHocTH OnepaTopa

5.1. Omeparop BmpaBe:

5.1.1. OmpenensiTe yclOBHs OKa3aHUS YCIyr CBSI3W, B TOM dncie Tapu(HBIX ITaHOB, MOCPEACTBOM
BBeZicHUs1 HOBBIX Tapudupeix mmanoB (Yciyr) u (WiM) BHECEHHs M3MEHEHUS B JEHCTBYIOIINE YCIOBHS
okazanus Ycayr (Tapudsr) B mopsiake, NpeAyCMOTPEHHOM HACTOSIIUM J[0OTOBOpOM.

5.1.2. TIpuocTaHOBUTHL OKa3aHue Y CIYT CBS3H, B Cllydae HapylieHuss AOOHEHTOM ycioBui JloroBopa, B TOM
qHCie HApYLUIEHUS CPOKOB OIUIATHI Y CIYT CBSI3U, NIPU OOHAPYKEHUH CaMOCTOSITEIILHO WM Ha OCHOBAHWUU
YBEIOMIICHUS IPYTHX ONEPaTOPOB MPHU3HAKOB MoJb30BaHus AGoHeHTOM GSM-111i0308. Bo3oOHOBNCHME
OKa3aHUs Y CIyT CBSA3M, OKa3aHUE KOTOPHIX OBLJIO IPUOCTAHOBICHO M3-3a HAPYILIIEHNUS CPOKOB OIJIaThl Y CIIyT
CBSI3H, TIPONU3BOIUTCS TIPH YCIIOBHH TTOTAIICHHS 3aJ0JDKEHHOCTH B TedeHne 60 KaneHmapHBIX AHEH co JHS
BO3HUKHOBEHHS OTPULATEILHOTO OajaHca 1o JUIeBOMY cueTy AOOHEHTa.

5.1.3. Coucats ¢ JlumeBoro (3JEKTPOHHOTO) cueta AOOHEHTa WMEIOIIMECS JICHEKHBIC CPEACTBA JIS
MOTAILICHNA CYIIECTBYIOIEH 3a0/DKEHHOCTH Ha BCeX ApYyrux JIMueBbIX (371€KTPOHHBIX) cyeTax AOOHEHTa.

5.1.4. VYcraHaBnmuBaTh MaKCHMAJbHYIO IPOJODKHTENBHOCTh  (OTpaHWYEHHE) paguoTe’IeOHHOTO
COCIIMHEHMUSL.

5.1.5. YacTHYHO WJTU TIOJTHOCTHIO TPHOCTAHABINBATH OKa3aHUE YCIIYT IMyTeM OJIOKUPOBKH UCXOSIINX (KpOME
SKCTPEHHBIX W CIPABOYHBIX) 3BOHKOB, BXOJISAIINX 3BOHKOB, HHTEpHET, SMS mpu orcyrcrBun y Omeparopa
KOTIMHU JJOKYMEHTA YAOCTOBEPSIOUIETO THYHOCTH AOOHEHTA /WM OPUTUHATIOB IOKYMEHTOB, MTOAMTUCHIBAEMBIX
Npy MOAKIIOUEHHN AOOHEHTCKOTO HOMepa, a TakkKe JTOKYMEHTOB HEOOXOAMMBIX HPH MOJKIIOUCHHH Ha
crienanbHbIe Tapu(HBIC TUIAHBL, C MPEIBAPUTENHHBIM yBeqoMIIeHHeM AOoHeHTa 3a 10 kajeHmapHbBIX AHEH
myTeM HampasieHus SMS.

AOoHeHT 00s13aH B TeueHnu 10 kaneHmapHbBIX AHEH mociie monydeHus SMS obparuthes B oduc OnepaTtopa
JUTSL aKTyaJIM3alii CBOUX TIEPCOHABHBIX JAaHHBIX U JOKyMEHTOB. OTiepaTtop He HeceT OTBETCTBEHHOCTh Tepe
AOGOHEHTOM 32 HEMONy4YeHHs BEIIeyKa3aHHOTO SMS yBeIoMIeHuS.

5.2. Onepatop o6s13aH:

5.2.1. [IpenoctaButh AOGOHEHTY B MOJIB30BAHUE HA TIEPUOJ IEHCTBHS HacTosmlero JloroBopa AOGOHEHTCKUI
HoMep U (win) AGoHeHTCKHI HOMep 0co00# kaTeropun u SIM-kapty / mpoduis uaentrdukaimu B Buae QR-
koxa st eSIM.

5.2.2. OkasbiBaTh AOOHEHTY YCIyrd CBSI3M, Ka4eCTBO KOTOPBIX COOTBETCTBYET YCTAHABIMBAEMbBIM
VIIOJIHOMOYEHHBIMH ~OpraHaMd mapamerpaM ([0 YCTaHOBIICHWIO COEAWHEHMs, IepeAayd JaHHbIX,
pa3beqMHEHHs), a TAK)KE TEXHUIECKUM HOpMaM, UcIoyib3yeMoro ctangapta Cern Oneparopa.

5.2.3. OxaszpiBath Ycnyru cBsi3u AOOHEHTY B IEPHOA €ro HAaxOXIEHHs Ha TeppuTropu PecrmyOimku
Y30ekucraH.

5.2.4. llpenocraBnsate AOGOHEHTY JOCTOBEpHYIO MH(pOpMauuio o0 okasbiBaeMblx OmepaTopoM Yciyrax
CBSI3H.

5.2.5. YcTpaHATh HEJOCTaTKH, OOHAPY)KEHHBIE B XOJI€ OKa3aHUsl Y CIYT CBSI3M.

5.2.6. OxazpiBaTh AOOHEHTY HH()OPMAIMOHHO-CIIPABOYHBIE YCIYT'H B TMOPSJKE, MPelyCMOTPEHHOM
3aKOHOAATEIHCTBOM.

5.2.7. Ob6ecrnieunBaTh AGOHEHTY pajnoTeneOHHOE COeTUHEHUE ¢ a0OHEHTaMH JIPYTHX ONEepaToOpoB CBS3HU
Pecrybnuku Y30ekucTaH W MHOCTPAHHBIX TOCYAApCTB, MPH HAIMYMU COOTBETCTBYIOUIMX JOTOBOPOB Y
Omneparopa ¢ Omneparopamu JaHHBIX ceredl. [laHHOe ycnoBHe uMeeT CHIy IIPH CaMOCTOSTEIBHOM
NOJKIIOUeHUH AOOHEHTOM JTaHHOM YCIYrM WM €CIIM yclyra BXOJHUT B COCTaB BbIOpaHHOro AOOHEHTOM
Tapudnoro mana.

5.2.8. IlpousBoauts noakmodeHue Adonenrta k Cetu Oneparopa, OTKIIOUEHHOTO 332 HEOIJIaTy Y CIIYT CBSI3H,
1ocjie TOTAlIeHUsT UM 33J0JDKEHHOCTH IO OIulaTe YCIIyr CBSI3M M BHECEHHUS aBaHCOBOrO IUIaTeXa II0
yciaoBusiM BbiOpaHHOro AOoneHToM TapudHoro miaHa B mpenenax 60 KajaeHIApHBIX JHEH CO JHS
BO3HUKHOBEHHSI OTPHUIIATEIILHOTO OajlaHca I10 JIMIEBOMY cueTy AOOHEHTa.

5.2.9. llpuHnMaTe Mepbl MO 3alIUTe NEPCOHATBHBIX JaHHBIX AOOHEHTa W COOJIOAATh YCTaHOBJICHHBIE
3aKOHOJATENbCTBOM TPeOOBaHMS K 00€CIeYeHNIO0 KOHPHUICHINAIBHOCTH CBeleHHi 00 AGOHEHTe.

5.2.10. OGecnieunBaTh BO3MOXHOCTh KPYIJIOCYTOYHOI'O OECIUIATHOIO BbI30Ba AOOHEHTOM 3KCTPEHHBIX
OINEpaTUBHBIX CIYXO0, a Takke padoTy ceTH MOOMIIBHOW CBSI3M B 30HE PAJHOINOKDPLITHS B COOTBETCTBHHU C
TEXHUYECKUMH HOPMaMH HCIIOIB3yEMOr0 CTaHAapTa.

30Ha paAJMONOKPHITHS CETH ONpENeNseTcss Kak TEeppPUTOpHs, B TMpeleliax KOTOPOH CYIIECTBYET
noarBepkaeHHas OrnepaTopoM TeXHUYECKask BO3MOKHOCTh MPEIOCTABICHHS Y CIIYT CBSI3H.

6. [IpaBa u o0s13aHHOCTH AGOHEHTA
6.1. AGOHEHT UMeeT IPaBo:
6.1.1. Tloms30BaThes YCayraMu CBS34 B COOTBETCTBHM C YCIIOBUSIMU HacTosiero Jloropopa.
6.12. Hcmonp3oBaTh HEOOXOIMMYIO M JOCTOBEpHYIO wuH(popmaruio o0 Odwucax Omnepatopa, Oducax
Hunepa OnepaTtopa, pexxumMax ux paboTsl 1 HaOope oka3bpiBaeMbIX OrepaTopoM YCIyT CBS3H.
6.1.3. Usmensars TapudHbli 1U1aH, epeyeHb NPEJOCTaBISIEMBIX Y CIYT CBS3U B TOPSJIKE, YCTAaHOBICHHOM



OrmepaTopoM ¢ YIETOM TEXHHUECKHX BO3MOXKHOCTEH OrepaTopa.
6.14. Hcnonp3oBarh nmpu noakmodernn k Cetn OnepaTopa AGOHEHTCKOE YCTPOWCTBO Ha YCIOBUSX U B

MOpSAIKE, YCTAHOBJICHHBIX 3aKOHOIATENECTBOM PecryOnnku Y30eKncTaH, yCIOBHSIMHA HACTOSIIIETO
JoroBopa u TpeboBanusamu Oneparopa.

6.15. Tlo cBoelt naunmaTuBe yBenoMuth Oneparopa o MPUOCTAHOBICHUU OKa3aHUsl eMy Y CIYT CBSI3H.
6.1.6. Ocy1iecTBiIsITh CBOM MpaBa JIMYHO JTUOO Yepe3 MPeICTaBUTENs, JSHCTBYIOIIETO HA OCHOBAaHUH 3aKOHA
WA yIOCTOBEPEHHOM B YCTAHOBJIEHHOM 3aKOHOM ITOPSIKE TOBEPEHHOCTH.

Bce neiicTBust, BBITOTHEHHBIE TOCPEICTBOM AOOHEHTCKOTO YCTPOMCTBA C BCTaBICHHON B Hero SIM-
KapTO, CUUTAFOTCS COBEPIICHHBIMHU OT MMEHU AOOHEHTA.

6.2. AGoHeHT 00s13aH:

6.2.1. O3HaKOMHTECS C MEPEYHEM aKTyaJbHBIX YCIyr cBa3u, TapudHbIMU TutaHamu, Tapudamu Ha Ycayru
CBs3M (B TOM YwcIie ¢ TapudaMu Ha Y CIIyTH CBSI3H IPH MTOJIb30BaHNU PoyMuHTa) 1 Tpode COnpoBOAUTENBHOM
nH(pOpMaIe, 10 Hadana MOJIb30BaHUs Y CIIyTaMu CBSI3H.

6.2.2. Hcnons3oBaTh AOGOHEHTCKOE YCTPOMCTBO, KOTOPOE COOTBETCTBYET yCTaHOBICHHBIM B PecmyOimke
Y30ekucTan cTaHAapTaM, HHCTPYKLIHEH IPOU3BOAUTENS IO €0 HKCIUIyaTalluu, C y4eTOM:

a) 0COOBIX PACTIOPSHKEHHUH M MPaBHII, NEHCTBYIONIMX Ha OMPENETICHHON TEPPUTOPHH (adpOIOpT, CaMOJET,
AaHTEHHOE T10JIe, METPOTIOUTEH H T.II.);

0) orpaHMYeHUH B CITy4asiX BO3MOKHOTO BOZHUKHOBEHHS TIOMEX HJIM OMACHOW CUTYalluu: MEAY4PE:KACHUS,
CTaHLUM TeXOOCITy)KUBaHUSA, TEPPUTOPUN XPAHEHHS U MEPETPy3KH TOIUIMBA, MECTA IMPOBEICHUS B3PBIBHBIX
paboT u ap.

Omneparop He 00s13aH nHDOpMUPOBaTE AOOHEHTa 00 YKa3aHHBIX OTPAHHUYCHHSIX U TPEOOBaHUSIX.

6.2.3. IIpenpsButh OnepaTopy CBOE ACHCTBUTEIBLHOE Y IOCTOBEPCHHUE JIMYHOCTU B LEIAX UACHTH(DUKAIIUN
naHHeIX AGoHeHTa ((haMHUITUN, UIMEHH, OTYECTBA, MECTO KUTEIHCTBA (MECTO MOCTOSTHHOM W/HITN BPEMEHHOM
pETUCTpaLliK), CEPUH U HOMEPA MACIOPTa WU TOKYMEHTA, YJO0CTOBEPSAIONIEro JUYHOCTh, [IMHDII).

6.24. CBOEBpEeMEHHO U B MOJHOM 00bEMe OIUIaYMBATh Y CIYTH CBS3H B COOTBETCTBUU C JIECHCTBYIOIIUM
MOPSAKOM pacdyeToB, BEIOpaHHBIM Tapu(HBIM IIaHOM, YCIOBHAMH NpenocTaBieHusi OTAEIbHBIX TaKETOB
yCIyr 1 00beMOM NPUOOpeTaeMbIX Y CITYT CBSI3M COTJIACHO yclloBHsAM [loroBopa;

6.25. IIpemocraBnsats Oneparopy nepcoOHATbHBIE TaHHBIC, TIOATBEPKICHHBIE JOKYMEHTAIEHO, 0aHKOBCKHE
PEKBU3UTHI, PaKTHUECKOE MECTO MPOKUBAHUSA, IIOYTOBBIN aapec ¢ yKazaHHEM MOYTOBOTO MHJAEKCA U ajgpec
BPEMEHHOM WJIM IOCTOSIHHOM PErucTpaluy, 3JEKTPOHHOIO ajpeca (€ciIu HMMEEeTCs), a Takke Ipyrue
CBEJICHHS, HCII0JIb3yeMBbIe B LIeJsIX HcosiHeHus JloroBopa, B 00beMe, B KoTopoM OrnepaTtopy Takue JaHHbIe
HEOoOXOAMMEI TIpH 3aKitoueHnu Jlorosopa.

B ciryuae nu3aMeHeHus yKa3aHHBIX B HACTOAIIEM ITyHKTE JAHHBIX JIMYHO NpencTaBuTh OnepaTopy HOBbIE
JaHHbIE B TUCbMEHHOH (opme B TeueHue 15 (maTHaauaTh) KajleHAapHbIX THEH C MOMEHTA BCTYIUICHUS B CUILY
TaKUX U3MEHEHUM.

VYciyru CBsI3M C HCIIONB30BaHUEM HOBBIX JaHHBIX O IIOYTOBOM ajpece AOOHEHTa OKa3bIBAIOTCS
OmneparopoM ¢ HEpBOrO YMCIIAa MeECSLa, CIENYIOLIEro 3a MecsueM, B KoropoM OmeparopoM molxydeHa
UHQOPMAIUS O TAKUX JaHHBIX;

6.26. HesamemmurensHo coobmiate Omeparopy o6 yrpare SIM-kapThl / HMaAeHTH(OUKAITHOHHOTO
npodunst Abonenra B €SIM uepes Call-uentp OnepaTopa ¢ MociaeayOMMM IPe1oCcTaBIeHHeM TUCEMEHHOTO
3asiBJICHUS B 0IMH U3 oricoB OnepaTtopa wim unepa.

B cnyqae Hecobmoaenusi AOOHEHTOM 3TUX YCIIOBHH OH HECET OTBETCTBEHHOCTH 10 OILIATE YCIIYT CBA3H,
npenocTaBieHHBIX ONepaTopoOM € UCTIONB30BaHHEM YTepstHHON SIM-kapThl / nIeHTU(PHUKAMOHHOTO TPOdUIIs
Aobonenta B eSIM no momenrta monydenusi Onepatopom 3asiBiieHHsE AOOHEHTa 0 e€ yrepe WM JKellaHWH
NPUOCTAHOBUTH MPEJAOCTABICHUE YCITYT.

6.27. OOecrne4nTh HEBO3MOXKHOCTH JOCTYIIAa TPETHUX JIMIL K coaepxamieiics Ha SIM-kapre / eSIM
3amu(ppoBaHHON WHPOpPMAIMH, COCTABISIOMIEH KOMMepueckyro TaiHy Omneparopa, HE COBepIIaTh
CaMOCTOSITETIbHO W HE TMPEJOCTaBISITh BO3MOXKHOCTh TPETBUM JIMIIAM COBEpHIATh € 3amU(pOBaHHON
uHpopmanmen, couepxkameiics Ha SIM-kapre / eSIM, cnenyromme aedcTBUs: M3MEHEHHWE, W3BJICUYCHHE,
KONMPOBaHUE, Pa3MHOXKEHHE, pPacHpOCTpaHEHHE, IEPEeHOC Ha Jpyrue HOCHTENM HH(OpManuu, HHbIE
IIPOTUBOIIPABHELIE IEHCTBUSL.

6.28. He msroraBnmuBath ayoOnmkaToB SIM-kaptsl / nmpoduneid unentudukamuu B Buae QR-komos
it eSIM 1 obecnieunTh HEBO3MOKHOCTh TAKUX JISHCTBHUI CO CTOPOHBI TPETHHX JIUIL. B cilyuae HeBBIOIHEHHS
AOGOHEHTOM TaHHOH 0053aHHOCTH, OH HECET 00s3aTEeNBCTBA O OIuIaTe YOBITKOB, MOHECEHHBIX Oneparopom
Y CBSI3aHHBIX C HUM JIMII 110 BUHE AOOHEHTA.

6.29. OOecneunTh KOHPHUICHIWAILHOCTH MHpOpPMaUMU o KomoBOM CllOBe M €ro COXpaHHOCTb.
JIroObie neficTBus mocpenacTBoM KomoBoro cioBa pacIieHHBAIOTCS Kak JIEWCTBHS caMoro AOOHEHTa —
BJajJenbla Kofa. BocctanoBieHne, n3MeHeHue Wik 0TKa3 0T KoJoBOro ciioBa OCyIIeCTBIISICTCS IPH THYHOM
obpamenun Ab6onenta B Oduc Onepatopa. IIpu ormene KogoBoro cioBa o0Ociy:kuBaHue TPOU3BOAUTCS TI0
YmocToBepeHNI0 TUIHOCTH AOOHEHTA.

6.2.10. B ciydae ucnonp3oBaHus aboHEeHTCKOro Homepa B GSM 1iio3ax Bo3MectuTh Orneparopy B
NOJHOM o0BbeMe cymMMy IuTpada, B3bIcKaHHOro ¢ OmnepaTopa YHNOJHOMOYEHHBIMH T'OCYIapCTBEHHBIMHU



OpraHaMH 3a UCIOJIb30BaHHUE a0OHEHTCKOro HoMepa B GSM 11niro3ax.
6.2.11 VYkazath BuUJ aOOHEHTCKOTO YCTPOWCTBA, HA KOTOPOM AOOHEHT ILIaHHPYET HCIIONBh30BaTh
abonenrtckuit Homep (SIM-kapry / eSIM).

7. Tapu¢wni Ha Yciayru ¢BsA3U U NOPSIIOK PacyeToB

7.1. Ycnosus Tapudusix manoB, Tapuder Ha OTAenbHBIE TAKETH YCIYT WIH HHBIX YCIYT CBSI3M, B TOM YHCIIe
YCIOBUH W IOPSAOK IPENOCTaBICHHUS aOOHEHTCKOr0 HoMepa o0co0oi  KaTeropud, a Takke
NPOJOJDKUTENLHOCTh PagroTeNIeOHHOTO COCIUHEHHS, eAWHHUIA Tapu(UKAMKA YCIYT CBA3UM U IMOPSAOK
omyatel HenonHoW Enunnie! Tapudukannu ycranasnmuBaroTces OnepaTopoM caMOCTOSTENBHO.

7.2. Vamenenust B ycnoBusix Tapudnbix tianoB (Tapudos) BHocarcs OmepaTopoM B OJHOCTOPOHHEM
NopsiZIKe, COOTBETCTRYIOUIas HH(OpMaIHsa 00 STOM MOUISKUT pazMmelieHnto Ha Beo-caiite OnepaTopa, 1160
nyOIHMKyeTCss B CPEICTBaX MacCOBOM MH(GOpMAalW{ WIH JOBOAHUTCS IO CBeACHUS AOOHEHTOB APYTHMH
crocobamu, mpueMiieMbIMH 1711 Omeparopa.

N3menenus B ycnosus TapudHbIX mmaHoB (Tapugsl), BCTymaoT B cuity yepe3 10 (aecars) AHEH ¢ MOMeHTa
pa3Merienus (IyOJuKaIuu) COOTBETCTBYIOMICH nH(popMaIuu Ha BeO-calite Omneparopa.

7.3. Tapudsl Ha VYciayru cBs3u ycraHaBimBatoTcss OmeparopoM HAIMOHANBHOW BanroTe PecrmyOnmku
Y30ekncraH - cyMm.

Bce mnarexxu 3a oka3zaHHBIE YCIyTH CBSI3U (TIepBOHAYATBHBIN aBAaHCOBBIA IIJIATEX, ABAHCOBBIC TLIATEXKH,
TUTATE)KW B CYET MOTAICHUs UMEIOIIECHCS 3aJ0JDKCHHOCTH) OCYIIECTBISIOTCS B HAlIMOHANBHOW BalIOTE
PecrryOnmkn Y30ekucTaH - CyM U oTpakaroTcs Ha JIumeBoM (31eKTpoHHOM) cuete AGOHEHTA.

ITopsinok OTpaKeHUS YIUIAYCHHBIX NEHEKHBIX CPEICTB 3a YCIYTH CBSI3M M HMX CIHMCAHHUS HA JIMLEBOM
(anexTpoHHOM) cueTe AGOHEHTa ycTaHaBiIuBaeTcst OnepaTopoM.

7.4. B cromMoCTh YCIIyT CBS3H BKJIFOUEH HAJIOT Ha JJOOABIEHHYIO CTOMMOCTb.

7.5. AGoHeHT orutauuBaeT OnepaTopy:

7.5.1. AGOHEHTCKYIO TIIaTYy;

7.5.2. ucxonsmume paauoteneoHHbIE coequHeHUs B ceTH Omneparopa M UCXOMASIIUE PaauoTeIcpOHHBIC
COEIMHEHHsI Ha HOMEpa APYT'HX OINepaTopoB;

7.5.3. coeqrHEHUS TIO CeTH Nepead TaHHBIX (CEaHCHI CBSI3U) (Iaiee - CeaHCHhl CBA3H);

7.5.4. ucxosime U BXOASIIUE paauoTeieOHHbIC coeuHeHus B Poymunre;

7.5.5. ucxonsamme SMS;

7.5.6. ngpyrue yciayru, B TOM 4YHCJIEC YCIyrH, IpenocTaBisieMble depe3 ceth Omnepatopa KonrteHT-
npoBaiiaepamMu U (WIK) TPETbUMH JTULAMU.

7.6. Omara npou3BOIUTCA B 3aBUCIMOCTH OT MPOIOJDKUTENIEHOCTH PaaroTeae(pOHHBIX COCTUHEHUIT/CEaHCOB
CBSI3U U COOTBETCTBYIOIIETO B paAHoTeIe()OHHOro coeIMHeHNs/ceanca cBsi3u 1o Tapudy, neicTByonemy
Ha MOMEHT OKa3aHHs YCIYTH CBS3H.

7.7. AGOHEHT 0053yeTCs OCYIIECTBIIATE OIIATy Y CIYT CBS3H B CIICIYIOIIEM MOPS/IKE:

a) TIepBOHAYaJIbHBIN aBaHCOBBIM IUIaTeX B TeUeHHE 7 (CeMM) KaJeHAapHBIX JHEH ¢ MOMEHTa MOANHCAaHUSI
Croponamu Peructpanuonsoro 6yaHka.

HeBHecenue nepBoHavanbHOrO aBaHCOBOTO IUIATEXa O3Ha4YaeT 0Tka3 AOOHeHTa oT ucnonHeHus JJorosopa. 6)
nocyeaytonias orjiara YCIyr CBSI3H OCYIIECTBIISIETCS MYTEM BHECEHHsT ABAHCOBBIX IUIATEXKEH HMCXO/As U3
ycnoBui BeIOpanHOTo TapudHOTo miana u npemnonaraeMoro oobemMa Y ciyr CBsI3U.

7.8. AOGOHEHT caMOCTOSATENHHO ONPeNENsIeT CII0Cco0 OIIaThl: B HATMYHON opMe ITyTeM BHECEHHUS] HAIMYHBIX
JICHEeXHBIX CPEJICTB B Kaccy OaHka, AKTuBanuu KapTel omaTel, yepe3 ynoiaHoMoueHHoro [lnaTeskHoro areHTa
Mo mpueMy TuiaTexei, depe3 TepMuHaigbl camooOcCiyKuBaHUsl (MH(PO-KHOCK), OC3HAJMYHBIX PacueTOB
MOCPEICTBOM CHUCTEM JJICKTPOHHBIX (PO3HUYHBIX) ITUIATEKEH, B TOM YMCIIE C MCHOJIb30BAaHHEM OaHKOBCKHX
TUTACTHKOBBIX KapTOUEK.

7.9. Cniucanue cymm ¢ Jlunesoro (3yeKTpoHHOr0) cyera AOoHeHTa, Kaibkyinupyembix ACP Omnepatopa,
OCYIIIECTBIISIETCS] aBTOMATHUUECKH 10 Mepe MOoTpedieHust Y ciryr cBsi3n AOGOHEHTOM COTIIACHO YCTaHOBJIEHHBIM
Omneparopom Tapudam u ycnoBusm BHIOpaHHOTO AGOHEHTOM TapH(HOro IIIaHa.

7.10. Ilpu otpuuatensHoM OanaHce Ha JluneBom (9mexkTpoHHOM) cuete AOoHeHTa, OmnepaTop BIpase
MPUOCTAHOBHUTH OKa3aHHEe AOOHEHTY YCIIyT CBSI3M, B TOM YHCIIE C TIPEphIBAHUEM HE3aKOHYEHHOTO Pa3roBopa
AboHeHTa.

7.11. B ciy4asix, Korjia MOMEHTaIbHOE criucanue ¢ JIMIeBoro (31eKTpOHHOT0) cueta AOOHEHTa B pa3Mepe
MOTPeOIIsIeMBIX UM Y CIIYT CBSI3W HE ObUIO MPOM3BENIEHO, TO HAYUCICHHS 32 MOTpeOIeHHbIE Y CIIyTH CBSI3U
aKKyMYJHPYIOTCA B OTJIOOKEHHOM pexknme. B ciywae, ecnu Oamanc JlumeBoro (9J€KTPOHHOIrO) cuera
AOoHeHTa mocie mepepacueTa aKKyMyJIWPOBAaHHBIX CYMM CTaHOBUTCS OTpULATENbHBIM, TO AOOHEHT
OJIHO3HAYHO NMPU3HAIOT TaKylo 33J0JDKEHHOCTh epea OneparopoM Kak OecCropHYIo.

7.12. Tlpu pacTopkeHHM HacTosmiero JloroBopa cymMMa HEHCIOJNB30BaHHBIX M YHCIAMUXCS Ha JlumeBom
(onexTpoHHOM) cuete AOOHEHTa MOIEKHUT Bo3BpaTy OmneparopoM B Oe3HaIMUHON Gopme Ha OAHKOBCKUHI
cuer AOoHeHTa B TeueHHe 15 (IATHAALATH) KaJleHAAPHBIX AHEH CO IHA TOJNyYEHHS COOTBETCTBYIOIIETO
MUCbMEHHOT'0 3asIBJICHUs, AOOHEHTa B CIIEYIOLIEM IOpSIKE:

a) Ha 0aHKOBCKHII cueT abOHEHTa, €CIIH TUIATSKH Ha JINIEeBOM cueT (AIEKTPOHHBIN CUET) CUET MOCTYIIAIH OT
camoro AOoHeHTa. B sTOM cnyyae 3asBieHne AOOHEHTa JOJDKHO COAEPXaTh O OAaHKOBCKHX PEKBH3HMTAX



AOoHeHTa;
0) B cimyuae, ecmu OnepaTopoM OyJeT YCTaHOBJICHO, YTO IUIATe:KU Ha JIMIEBOW cueT (SIEKTPOHHEIN CUeT)
AOOHEHTa IMOCTYIAIH OT TPEThUX JIKII, TO BO3BPAT MPOU3BOAUTCS JIMIIaM, KOTOPbIC (PaKTHUCCKH BHOCHIIH

mIaTexu Ha JIuieBoi cueT (AIeKTpOHHBIN cueT) AOoHeHTa. B 3ToM cirydae AGOHEHT JOJDKEH IPECTABUTh
Omneparopy 3asBJICHUE OT STHX JIUII, C YKa3aHHEM CBEJCHUH 00 WX OaHKOBCKUX PEKBU3UTAX;
B) B ciyyae, eciu OneparopomM OyIeT ycTaHOBJICHO, 4To AOOHEHT UcTonb3yeT JIneBo# (3EKTpPOHHOM) CUET
JUI HaKOIUIEHUsS CPENCTB («3JIEKTPOHHBIH KOLIENEK»), B TOM YHCIE IOJNYyYEHHBIX OT TPEThUX JIUIL], TO
Oneparop Brpase:
-yZIep>KaTh C IPUIUTAIOIIEHCS K BO3BPATy CyMMBI CBOU PacXo/ibl, CBA3aHHBIE C HCIIOJHEHUEM 3TOr0 I0r0BOPa
B pazMmepe 4% OT CyMMBI, MOAJIekKalleil BO3BpaTy OaHKOBCKHE PAcXOJbl, PACXOMAbl Ha YCIYTH IUIATEKHBIX
areHToB). Pasmep ynepxaHust MOKET ObITh U3MEHEH OIIEPaTOPOM B 3aBUCHMOCTH OT H3MEHEHHUS €r0 PacXo0B
Mo yciyram OaHKOB IUTaTEKHBIX areHTOB;
-HalpaBUTh 3aIllPOC B CHEHUAIBHBINA YIOJTHOMOYEHHBIN OpraH AJisl MPOBEACHUS COOTBETCTBYIOLIEH MPOBEPKH
B COOTBETCTBHH ¢ 3akoHOM PecnyOmmkn Y30eknctad «O MpOTHBOAESHCTBUY JIETaTH3aIIH JOXO/IOB,
MOJTYYEHHBIX OT PECTYITHOM JEeSITENbHOCTH U (UHAHCHPOBAHUSI Teppopru3Ma oT 26.08.2004. Ne660-11.
BosBpar ocraBuieiics (Hen3pacxoA0BaHHOW) cyMMBbI Ha JIumieBoM (35eKTpoHHOM) cyeTe AOOHEHTa
OCYIIECTBIISIETCS B HAIMOHANBHOM BamoTe Pecrybnukn Y30ekucTaH.
IIpu pacropxkenuu Jlorosopa:
a) mata 3a [Ipemocranenne nocryna k Cetn OmnepaTtopa He BO3BpaIIaeTCs;
0) npeanaraembie OniepaTopoM B paMKax IPOBOAUMBIX aKLUI OOHYCHI B I€HEKHOM 3KBHBAJICHTE HE
BBIIIJIAYNBAIOTCS;
B) HOMHHAJI IPUOOPETCHHBIX, HO HE aKTUBHPOBAaHHBIX KapT oIiaTel B IeHEKHOM SKBHBAJICHTE HE
BBIIIJIAYNBAETCS;
r) AGoHeHTcKoe ycTpoicTBo OnepatopoM He BBIKYIaeTcs;
J) OIUIaTa YCIyTH 32 BEIOOp AOOHEHTCKOr0 HOMEpa M3 IJIATHON KaTeropuu a0OHEHTCKUX HOMEPOB HE
BO3MEILIACTCSI.
7.13. AGoneHT BipaBe B niepro neicTus Jlorosopa, 3akimodeHHOro ¢ Omneparopom, TOTYIHTh IETAIH3AINAI0
1Mo MOTpeOJICHHBIM YCIIyraM CBSI3M M PacXOJOBAHUIO CPeACTB 1O JIMIEeBOMY (SJIEKTPOHHOMY) CUETY Ha
OCHOBaHHHU CBOETO0 MHUCBMEHHOTO obpamienust Omeparopy 1o ycTaHoBieHHbIM OnepatopoMm Tapudam.
Wudopmarust 0 HEH3pacxOJOBAaHHOM OCTAaTKE NEHEXHBIX CpeAcTB Ha JIMmeBOM (SIEKTPOHHOM) cyeTe
npegocTapisiercsi AGOHEHTY OecIuIaTHO.
7.14. AGOHEHT npu3HaeT OSCCIIOPHBIMY BCE HAUMCIICHUS, IIPOU3BeIeHHbIe OnepaTopoM 3a OKa3aHHbIE, HO HE
OIJIaueHHbIE Y CIYTH CBSI3U B COOTBETCTBHUH C yCIOBUsIMH [loroBopa.
7.15. B nensx obecriedeHus MCIIONHEHUST 00s13aTeTbCTB AOOHEHTOM IO OILIATE YCIIYT CBSI3U MOXET OBITh
3aKIIFOYEH JIOTOBOP MOPYYUTENHCTBA (TI0 THITOBOHM (popMe, yTBepkaeHHONW OneparopoM) ¢ TPETHUM JIHIIOM
(mopyuuTtenem), 00s3ytonMMest 0TBe4aTh nepea OnepaTopoMm 1o 00s13aTenbcTBaM AGOHEHTA MO OIUIaTe YCIyT
cBa3u. OtHomenust Omeparopa ¥ AOOHEHTAa C MOPYYHUTEIEM PEryJIUPYIOTCS YCJIOBUSIMH JOrOBOpa
MOPYYUTENBECTBA U HOPM JICHCTBYIOIIETO 3aKOHOJATENbCTBA O TTOPYYUTEIbCTBE.
7.16. AOoHeHT cornaceH Ha cnucanue OmnepatopoM co cBoero JIMIEeBOro (3JEKTPOHHOIO) cueTa
MMEIOIUXCS JIEHEKHBIX CPEICTB VIS OTAIIEeHNs CYILECTBYIOIIEH 3aI0JDKEHHOCTH Ha BCeX APYrux JInmeBbix
(oneKTpOHHBIX) cueTax AOOHEHTa WM B CUET MOTAIICHUs MMEIOLIecs 3a10DKEHHOCTH 1O MPEbIAYIIUM
Horosopam.

8. OtBercTBeHHOCTH CTOPOH

8.1. Oneparop B ciyyasiXx HEUCTIOJHCHHS WM HEHAQJIEXKAIEro HCIIONHEHUS CBOMX 0053aTeNbCTB MO
Horosopy 00s13an 1o TpeboBaHno AOOHEeHTa 6€3BO3ME3THO YCTPAHUTh HEJOCTATKH B CPOK He no3anee 20
IHEH co IHS npeabsiBieHus AOOHEHTOM TpeOoBaHUS.

8.2. Tlpu ytpare (yTepe, Kpaxe u Apyrux ciydasx) Adonenrom SIM-kaptel / podusib uaeHTHOUKAIIN B
Buge QR-koma s eSIM, mocnmennwii HeceT 00s3aTenbCTBa MO OIUIATE Y CIYr CBSI3W, CBSI3aHHBIX C
UCIIOJIb30BaHUEM yTpadeHHol SIM-kaptel / npodmins naentudukanuu B Bune QR-kona mist eSIM wmu 1o
MoOMeHTa TostydeHust Onepatopom oT AOOHEHTa MUChbMEHHOTO 3asiBiieHns1 00 yrpate SIM-kaptsl / ipoduiib
uaeHtudukanuu B Buge QR-koxa mys eSIM u nopsiake ee oociyxuBanus. Bee neiictBus ¢ yrpaueHHoin SIM-
kaptoit / mpodpunem eSIM AGonenta no momeHTa m3BeuieHusi Omeparopa o0 yrpare SIM-kapTel w/wim
ynanenus npodwis aist €SIM cunTtaroTcs CoBEepLUICHHBIMU OT UMEHH AOGOHEHTA.

8.3. AGOHEHT HeceT OTBETCTBEHHOCTD 3a HapyIIeHUs] TpeOOBaHUI U HOPM, PETryIUPYIOIIUX ACATENLHOCTh B
cepe TeneKOMMYHHUKAIINH, 3a HapylleHne ycinoBuii JloroBopa, B ToM 4uciie 3a nojximodenue SIM- kaptsi /
BUPTYaJIbHOTO0 WICHTU(PHKAaTOpa a0OHEHTCKOro ycrpoicTtBa Ha eSIM Omnepatopa k GSM-numozam. B atux
ciaydasx AGoHEHT 00s13aH Bo3MeCTUTh OmiepaTopy NpHIUHEHHBIC YOBITKH.

B cmyuwae B3pickanms c¢ OmepaTtopa YHOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH oOpraHamu ImTpada 3a
UCTONBb30BaHHbI AOoHeHTOM B GSM-mutro3ax aOOHEHTCKH HOMep, TO AOOHEHT 0053aH BO3MECTHTh
Omneparopy cymmy mrpada.

8.4. Omeparop HeceT MPEIYCMOTPEHHYIO NEHCTBYIONIMM 3aKOHOAATEIBCTBOM OTBETCTBEHHOCTH 32
HapyIICHHE MOPSIKA UCIIOIB30BaHM HH()OPMAIIMH O TIEPCOHAIBHBIX TaHHBIX AOOHEHTOB.



8. 5. Omepatop He HeceT OTBETCTBEHHOCTH 32 HenoyueHrue AOOHEHTOM pacnpocTpaHeHHoi OmepatopoM B
MOpsIKE, MPEAyCMOTPeHHOM [loroBopoM, uH(popMarmy 00 U3MEHEHUH Tapu]oB, a TAKKE 32 HEMOIYUCHUE
AOGoOHEeHTOM, TI0 He3aBUCsIMM oT OrnepaTopa MpHYMHAM, HanpaBiIeHHBIX ONepaTopoM IHCEM, MPETEH3HM,
JPYTUX JOKYMEHTOB.

8.6. Omeparop HE HECET OTBETCTBEHHOCTH Iepe i AOOHEHTOM I10 BO3MEIICHUIO YOBITKOB B BHJIC

VIIYIIEHHOH BBITOJIBL.

8.7. OmepaTop He HeceT OTBETCTBEHHOCTH 3a HEMPEACTABICHHUE MM HECBOEBPEMEHHOE MPEAOCTaBICHUE,
coJep)kaHMe M KadecTBO KOHTEHTAa, pacchllaeMoro depe3 cerb Omeparopa KOHTEHT-TIPOBAAEpOM Ha
OCHOBaHHMH IIPEABAPUTETHHOTO 3aKa3a AOOHEHTA.

8.8. Omeparop He HeceT OTBETCTBEHHOCTh 32 AOOHEHTCKOE YCTPOHCTBO MPH aKTUBALIMH U Tonb3oBanue eSIM.

9. Iopsaaok paccMOTPeHHUsI IPETEH3Mii U pa3pellieHus1 CIIOPOB

9.1. B ciyuae HEHWCINONHEHHS WM HeHaJIexamero ucrnonHeHus OrneparopoM 0053aTENbCTB 1O
HacrosmieMy JloroBopy AOOHEHT MOXeT NpeabsBuTh Omnepartopy B NMHUCBMEHHOH (hopMe INPEeTeH3HIO C
NPUIOKEHHEM HEOOXOMUMBIX [UIi PACCMOTPEHHs] TMPETEH3WH JOKYMEHTOB, BKJIIOYAs JIOKYMEHTHI,
noaTBepxxaaromye ¢hakt HapymeHus Oneparopom o0s3aTenbCTB 1o Jlorosopy.

9.2. Ilperensuu, cBsI3aHHBIC C HEJOCTATKAMH Y CIIYT CBSI3U, MOTYT OBITH 3asiBlicHBI AOOHEHTOM B CPOK HE
no3Hee 6 (IIeCTH) MECSIeB OT NaThl OKa3aHUs Y CIyTH.

9.3. Onepatop, 00s13aH B MATHAIUATUAHEBHBIA CPOK CO JHS MOJyYeHHs IPETEH3UH AaTh Ha Hee oTBeT. OTBeT
Ha IPETEH3WIO OTIPABISETCS 3aKa3HBIM WM IEHHBIM IHCHBMOM, IO Tenerpady, TeleTaiiy, a TakkKe ¢
UCIIOJIb30BAaHUEM MHBIX CPEJICTB CBS3M, 00ECIICUNBAIONINX (PUKCUPOBAHHE €€ OTIIPABICHHS C YBEIOMICHHUEM
AOoHeHTa, TH00 BpydJaeTcs Moj pacinucKy AOOHEHTY.

9.4. Ipu pasHOrNacusx, BOSHUKIINX B PE3YJIbTATE MOJIB30BaHUS Y CIIyTaMU CBSI3M TPETHUMH JIMI[AMU ITyTEM
HecaHKIuoHupoBanHoro noctynma k Cerum Omeparopa, Oneparop BHpaBe NPOU3BECTH BHYTPEHHEE
TEXHHYECKOE PaccieJOBaHNE B YCTAHOBICHHOM IOPSIIKE JUTS ONIPEICIICHHS IPUHAIICKHOCTH COBEPIICHHBIX
TeneQOHHBIX Pa3TOBOPOB.

9.5. Bee cmopsl m pasHOrjacus MO BONpPOCAaM, CBS3aHHBIM C HCIIOJIHEHHEM HacTosmero JloroBopa
paspemrarorcsi CTOpOHAMH B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOIATETLCTBOM PecyOnnkn Y30eKUCTaH u
yCJI0BUAMM HacTosiero Jloropopa.

Criops! ¥ pazHoriacus, 10 KOTopbiM CTOPOHBI HE JOCTUTHYT JOTOBOPEHHOCTH, MOJIEKAT PACCMOTPECHHIO
B cydax 1o BeiOopy Omeparopa nmubo 1mo Mecty HaxoxaeHus OmepaTtopa, JTUOO 10 MECTY HaXOXKICHHS
AOoHeHTa, 00 B TPETEHCKOM CyJIe.

Jlo oOpariieHus B cy/1 cOOII0ICHHE 10CYIeOHOTO MPETEH3MOHHOTO TTOPSI/IKA SBISIETCS 0053aTEIIbHBIM.

10. Ipouue ycaoBus
10.1. Bo Bcex cmyuasix, HE NpPEAyCMOTpPeHHBIX HacTosmmM JloroBopoM, CTOpPOHBI PYKOBOACTBYIOTCS
JICHCTBYIOIIUM 3aKOHOIATEIbCTBOM PecmyOnuku Y30ekucraH.
10.2. Bce cooOriieHus, yBEAOMIICHHUS, CBSI3aHHbIC C BBITIOJHEHUEM HACTOSAIIETO JI0roBopa MU BHITEKAIOIINE
W3 HETO, JOJDKHEI BBIChUIaThCcs CTOpOHAMHU JAPYT NIPYTy 1O yKa3aHHbIM B JloroBope u PerucrparnmionHOM
OyraHKe ajpecam.
10.3. TekcT HacTosero JJoropopa cocraBiieH Ha PyCCKOM SI3bIKE.

11. Aapec u 6aHKOBCcKHe peKBH3UTHI OnepaTopa:
000 «UMS»
PecniyOnmka Y30ekuctan
100000 r.Tamkent, npocnekt A.Tumypa, 24
P/c:20214000300381984001 B OIIEPY AK «Anoka 6GaHk»
Kopx 6anka: 00401
MHH 303020732
OK3J 61200



